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Financial Protection - What, when and where?

When work undertaken has been funded through one of the government capital or grant schemes i.e., ECO4, SHDF,
there are some mandatory requirements in relation to the financial protection that needs to be provided and evidenced

for the measures installed which also require mandatory lodgement

While the approved 2-year policies are not currently mandatory, we highly recommend their adoption to assist with
compliance and enhance your confidence in meeting elements of the requirements outlined in our Framework
Operating Requirements, Section 10. These policies are designed to align with the standards and expectations we
uphold, offering a pathway to best practices and peace of mind in your operations.

The simple diagram below will help you to ensure that you remain compliant with the requirements of those
schemes when lodging the work in the TrustMark Retrofit Portal.
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Boiler Installation (Incl repairs)
Loft Insulation
Electrical Storage Heating
Heating Controls
Microgeneration
Glazing
Flat Roof Insulation
Draught Proofing
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which is compliant with the

current TrustMark
Framework Operating
Requirements Section 10 as
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additional requirements of
your Scheme Provider.

Room in Roof Insulation
Underfloor Insulation
Cavity wall Insulation

External wall Insulation
Internal wall Insulation
Park Home Insulation

Then you must provide a
25-year guarantee from
the Financial Panel
approved link

www.trustmark.org.uk/pages/
approved-financial-protection-
mechanisms




