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Foreword

GreenHomes Grant Local Authority Delivery (GHGLAD)

These arrangements apply fortheduration ofthe respective GHGLAD phases and may beamended fromtime
totime.

Sinceinceptionin 2005 TrustMark hasbeen instrumental, along with our Scheme Providers, inenhancing levels
of consumer protection in a range of industry sectors.

The energy efficiency measures carried out under GHGLAD must be completed by a TrustMark Registered
Business. Thisrequirementisnot mandated by BEIS butby the Local Authorities themselves. Where TrustMark
Registered Businesses install low carbon technologies they must also be registered with the Microgeneration
Certification Scheme (MCS).

GHGLAD requires the businesses carrying out the work to record information about the installation into
TrustMark’s Data Warehouse, thatactsasarepository ofinformation aboutthe work undertakenontheproperty
and associated financial protection mechanisms.

GHGLAD isagovernment funded scheme whereby up to £500 million of funding is being allocated to Local
Authoritiesintwo overall phases, toimprove the energy efficiency of homes of low-income, low-EPC rated
households across England.

BEIS allows lodgement of work completed under GHGLAD for each specific phase as laid out below:

Phase Start Date | Closure Date | Notes Final Lodgement Date
Phase 1a 01/10/2020 | 31/08/2021 AsPhase1aRECOVERY
Phase 1aRECOVERY N v 31/07/2022 | £200M | 31/08/2022

Phase 1b 01/01/2021 | 30/09/2022 31/10/2022

Phase 2 01/01/2021 | 30/09/2022 | £300M | 31/10/2022

This document has been updated to V1.4.1 primarily to reflect that:

e APhase la'recovery’period has beenintroduced by BEIS thatcloses on 31t January 2022 and the associated
finallodgementdate has been extended until 28" February 2022

e BEIS have extended the final lodgement dates for Phase 1a RECOVERY, Phase 1b and Phase 2
to the 315t August 2022, 31st October 2022 and 315t September 2022 respectively.
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The Framework Operating Requirements

3.1 The Framework Operating Requirements:

3.1.1 The Green Homes Grant Local Authority Delivery Requirements for TrustMark Registered Businesses
mustberead andusedin conjunction withthe currentversions of the TrustMark Framework Operating
Requirements(FOR), Codeof ConductforRegistered Businesses, CustomerCharter, any requirements
set by BEIS and any specific Energy Hub and Local Authority requirements.
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Registered Business Eligibility

The addition of the Green Homes Grant Local Authority Delivery Requirements for TrustMark Registered
Businesses will be in place for the duration of GHGLAD as determined by BEIS and Local Authorities. All
installations carriedoutunder GHGLAD mustcomply withtheconditions ofthecurrentversionofthe

overarching TrustMark Framework Operating Requirements.

41 Registered BusinessEligibility:

4.11 Thecertificationstandardsinthetablebelowapply duringtherespective GHGLAD phases:

Phase From To Certification Standards Notes
la 01/10/2020| 31/07/2022 | Whatever the Registered Unlike the Green Homes Grant Voucher
(Including Business currently holds for Scheme, there is no requirement for
Recovery the measure: measuresinstalled in park homes, high-rise
P/’w?e buildings and buildings that are both
gl‘;g;'/’gozz) MCS traditionally constructed and protected to be
) deliveredbyaPAS2030:2019certificated
PAS 2030:2017 (ended ) ) . : )
31/10/2021) installerincompliance with PAS 2030:2019
i andPAS 2035:2019; unlesstheinstalleris
PAS 2030:2019 certificatedtoPAS2030:2019(seeSection5)
PAS 2030:2019 & PAS orspecific Local Authority rules apply.
2035:2019
i.e., installers certificated to PAS 2030:2017
caninstallmeasuresin thesetypesof
propertiesunlessspecificLocal Authority
rules apply.
1b 01/01/2021 | 30/09/2022 | Whatever the Registered Asabove and within context of phase end
Business currently holds for date.
the measure:
MCS
PAS 2030:2017 (ended
31/10/2021)
PAS 2030:2019
PAS 2030:2019 & PAS
2035:2019
2 01/01/2021 | 30/09/2022 | MCS Standard PAS 2035:2019 applies unless
PAS 2030:2019 & PAS specific Local Authority rules apply,
2035:2019

Note: Thedefinitionofhigh-risebuildings, protectedbuildingsandtraditional constructionisasdefinedin
PAS2035:2019.
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Businesses undertaking work for the GHGLAD must be compliant with the TrustMark Code of Conduct,
Customer Charter, any BEIS Terms and Conditions, any specificEnergy Hub and Local Authority Rules;
and any other obligations placed by your Scheme Provider.

Financialprotectionmustbeprovidedforallworksinstalledunderthe GHGLAD. Thefinancial
protection mechanism® mustmeet the TrustMark FOR - Section 10 and be atleastthe equivalent of
thatspecified formeasuresinstalled underthe Energy Company Obligation (ECO) scheme; and be
declared within the Data Warehouse.

TrustMark Registered Businesses arerequired to hold MCS registration for theinstallation of low
carbon and clean heat technology measures.

Lhttps://www.trustmark.org.uk/ourservices/financial-protection
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UKAS Certification Requirements
Text as published by UKAS 25 June 2021

UKAS PAS 2030 GREEN HOMES COMMUNICATION TO CERTIFICATION BODIES - EXTENSION OF PAS 2030: 2017
EXPIRYUNTIL31OCTOBER 2021 FORTHE GREENHOMES GRANTVOUCHER SCHEME AND LOCALAUTHORITY
DELIVERY PHASE 1.

This Communication relates ONLY to the Green Homes Grant Voucher Scheme (GHGVS) and Local Authority
Delivery (LAD)Phase 1. Itdoes NOT relatetoanyotherschemee.g.,LADPhase 2, Energy Company Obligation
(ECO), Social Housing Decarbonisation Fund (SHDF) and Home Upgrade Grant (HUG).

Following the publication oftherevised PAS2030: 2019inMay 2019 BEIS initiated atransition period toensure
thatall UKAS-accredited certification bodies had transitioned to the new version of PAS 2030 by 30 June 2020
and their certified installers had transitioned by 30 June 2021. The expiry date for PAS 2030: 2017 and hence
the transition deadline for installers has now been extended until 31 October 2021 for the GHGVS and LAD
Phase 10NLY.

In2020, BEIS, TrustMark and UKAS jointly issued information onthe transitional arrangementsallowing
installationsundereitherthe2017or2019 versionsof PAS 2030 foralimited period forinstallers delivering
under the GHGVS.

Inordertofacilitateimplementation ofthe GHGVS and LAD Phase 1, BEIS has made further changestothe
transitional policy as follows:

1. PAS2030certifiedinstallersthathavetransitioned from PAS2030:2017 certificationtoPAS2030:2019
certification can havetheir'superseded’ PAS 2030:2017 certification recognised alongside their PAS
2030:2019certification; thus, for GHGVSandLADP1only,theyare permittedtoworkincompliance with
either standard of their certification and scope until 31 October2021.

Note: Where aninstaller has no relationship with the Certification Body that issued the PAS 2030:2017
certification (e.g.,they have moved Certification Body toobtain PAS2030:2019 certification)
recognition of PAS 2030:2017 certification may not be possible; this will be dependent on the services
offered by the PAS 2030: 2017 Certification Body.

2. Allwork COMPLETED after31October2021byaPAS 2030 certifiedinstallermustbeincompliancewith
theirPAS 2030:2019 certification and carried outin accordance with PAS 2035:2019.

AnyPAS2030:2017 certificatethathasbeenissued underthisarrangement mustbetransitioned by the
31 October 2021 or the certificate will lapse.
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Allotherapplicablerulesandrequirements apply including but not necessarily limited tothose defined by BEIS,
UKAS, Ofgem and TrustMark.

Please note:

a) CertificationtoPAS 2030:2019requirescompliancewithalltherequirementsofthatstandard.

b) All UKAS- accredited PAS 2030 certification bodies have had their accreditation schedules updated to PAS
2030:2019asrequiredbytheBEIStransitionalrequirements. The BEIS flexibilityarrangements’fortheinterim
periodforthe GHGVSandLAD Phase 1, meanthatthisaccreditation willberecognisedasalsoallowing

certification tothe 2017 version of PAS 2030 for the limited period until 31 October2021.

¢) Installers willonly be able toinstall measures for which they hold certification and for which their
certification body holds accreditation.

d) Fordelivery under GHGLAD Phase 2, SHDF, ECOand HUGinstallers mustbe certifiedtoPAS2030:2019and
compliant with PAS 2035:2019.
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Eligible Measures & Installation Standards

6.1 Eligible Measures:

6.1.1

6.1.2

For GHGLAD, eligible measures are any energy efficiency and heating measures compatible with the
Standard Assessment Procedure (SAP) that willhelpimprove EPCBandD, E, For Grated homes. This
includes, butisnotlimitedto, measuressuchaswall, loftandunderfloorinsulation,aswellaslow
carbon technologies and solar photovoltaics.

Fossilfuelmeasures, suchastheinstallation ofanew fossilfuel-based heatingsystem, orthe
replacement or repair of an existing fossil fuel-based heating system with another fossil fuel-based
heating system, are not in scope.

Theeligiblemeasures areaslisted in the current version of the lodgement Data Dictionary applicable
to GHGLAD whichis available on the TrustMark website here:

Eligible measures may be subject to specific Local Authority project rules.

Allmeasureswithinthe GHGLAD installedtoPAS2030:2017 mustmeettheminimum ventilation
requirementsof PAS2030:2017 sectionA5andtablesA4/5/6.Ventilation requirements mustbe
satisfied and evidenced in fullforthe installation to be PAS compliant.

ItisrecognisedunderPAS2030:2017 ventilationrequirementsarerecommendations, yetunderthe
TrustMark GHGLAD, these are mandatory requirements.

Inall cases wheretheinstallation of aninsulation measureisundertaken, the property musthave
ventilation requirements completedin linewith either PAS 2030:2017 oras perthe requirements of
PAS2035:2019andPAS2030:2019dependingupontheinstallation methodology used.

6.2 Installation Standards:

6.2.1

6.2.2

Allmeasures must beinstalled in line with the requirements of the standards below and within the
context set outin section 04 of this document:

e MCS Standards

e PAS 2030:2017

e PAS2030:2019

e PAS2030:2019 & PAS2035:2019

Forunder-floorinsulation, Registered Businesses are also required to follow the BEIS “"Guide to Best
Practice” Retrofit Floor Insulation- Suspended Timber Floors July 2020; and any other guides of similar
statusrelating to other measures that may beintroduced; orany officialindustry interim guidance
produced.
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6.2.3  Registered Businesses mustsupportany additional requirements set by their Scheme Providerand
Certification Body including those tofacilitate pre, mid and post-installinspections; andany
independent checks/validations. The Registered Business should engage with its Scheme Provider

and Certification Body to fully understand the requirements, particularly those related to measures of

significanttechnical risk, including but not necessarily limited to:

Cavity wallinsulation including thatinstalled in party walls
Internal wall insulation
External wall insulation
Room-in-roofinsulation
Park home insulation
Under-floorinsulation

6.2.4  Refertothetable below for measuresthathaveadditional requirements:

Scenario | Technical risk | Risk reduction
Measures requiring other intervention
Internal Technical risks where Partialinternalwallinsulationtreatmentof
Wall installedservicescreatean | propertiescanbefraughtwithissues.The
Insulation obstacle within the structure | temperaturedifferential betweenroomsorareas
can create the ideal conditions for condensation.
Thermalbridgesbecomeextremelydifficultto
eliminate, givingfurthergroundsforconcern.
Thebest solutionis always treating the whole or
100% ofthe external envelope of the building.
Should this not be feasible then a medium term
retrofit plan through the PAS 2035 route should
always be the best solution.
Solid Wall | Technicaldeliveryrisksmay | Where a (pre-design) building survey or
Insulation bepresentedandcreate assessmentidentifies issues regarding conditions
additionalchallengesthat or installation challenges, these situations must
wouldrequirefurther beaddressed priortoinstallation.
considerations.
Low Thedesignoftheheating System design which considers the house fabric
Carbon systemiscriticaltothe must be completed and recorded in accordance
Heating successful installation of a withtherelevant MCS standards requirements
low carbon heating source. beforetheinstallation of low carbon heating
measures (s).
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Data Warehouse Lodgement

1.1 Lodgement of Measures:

7.1.1  AllinstallationsunderPAS2030:2017for GHGLAD willrequirelodgementwithintheTrustMark Data
Warehouse by the responsible business.

7.1.2  WorkdeliveredtoPAS2035:2019 mustbelodgedby aTrustMarkregistered Retrofit Coordinator
7.1.3 The GHGLAD lodgement fee will be £30.00 + VAT.

12 Lodgement Evidence in the Data Warehouse

7.2.1  Thefollowingevidence will be required forlodgement of GHGLAD measures
(excluding PAS2035:2019 which willfollow the existing process):

Building Survey (Pre-Design)
EEM Design
e Pre-installation Building Inspection

e Mid-install Inspection

e Handover Documents

e PAS 2030 Declaration of Conformity

e Guarantee/ Financial Protection mechanism

e ForMCStechnologies the MCS Certificate Number will be required

7.2.2 Wheretheinstallation requires notification of Building Regulations, a self-declaration statement will
be required before submitting alodgement.

7.2.3 Last date for lodgement:
e PhaselaandRecovery Phase 31t August 2022
e Phaselb - 31st October 2022

e Phase2 - 31t October 2022
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Audit & Compliance

8.1 Audit & Compliance:

8.1.1  TrustMarkreservestherighttoundertakeanauditonany measuresthathavebeencompleted under
the GHGLAD.

8.1.2 Auditswillbe performed and TrustMark will make Scheme Providers aware of auditnon-conformity for
follow up and resolution.

8.1.3 Wherenon-conformityisidentified TrustMark may notify the relevant Local Authority and any other
relevant party.

8.1.4 Wherealodgementorworkremainsnon-compliantafterallrelevantquality assurance processeshave
beenapplied, furtheraction willtake placeunderthe TrustMark quality assurance process.

09

Supporting Information for Installers

Thereisawealth of supportinginformation available to help installers with their understanding in the various
areas. Thelistbelow is not exhaustive and has been provided to help signpost to the key information sources:

e Tofind out more about PAS 2035:2019, PAS2030:2019, PAS 2030:2017 and/or obtain a copy, please

visit:

e ForLow CarbonandCleanHeatTechnology, please visit:

e PAS2030andMCS Certification / Competent Person Scheme Registrationis only available from
UKAS Accredited Certification Bodies. Most Certification Bodies are TrustMark Scheme Providers.
Foralistof TrustMark Scheme Providers please visit our website.

e Under-FloorInsulation: Allinstallations must be assessed, designed and installed to meet the
requirements ofthe BEIS “"Guideto Best Practice” Retrofit Floor Insulation- Suspended Timber
Floors July 20202
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