
TrustMark  
Licence Plus
A gateway to retrofit 
opportunities 



The opportunity
The drive to meet net-zero targets combined 
with on-going increases in energy prices 
means that there is now a significant demand 
for businesses that can carry out quality 
retrofit energy efficiency works to homes.

What is Licence Plus?
The Licence Plus Scheme enables TrustMark 
Registered Businesses to take on domestic 
retrofit energy efficiency work. 

The benefits
Joining the Licence Plus Scheme can: 
	 open the gateway to new opportunities 

and exclusive markets
	 support the development of skills to 

future-proof the industry
	 enhance your reputation by working 

within a recognised consumer 
protection framework

Our homes use 35% of 
all the energy in the UK

24 million UK homes 
need retrofitting

Homes produce 20% of UK 
carbon dioxide emission



How to join Licence Plus:
Firstly, register as a TrustMark Business if you 
are not already.

www.trustmark.org.uk/tradespeople/
join-through-trustmark

Once you’re registered, you can:
Speak to an appropriate Scheme Provider 
for an extension to the scope of your existing 
TrustMark Licence.

Find out more here:  
www.trustmark.org.uk/schemeproviders/
current-trustmark-scheme-providers

The Licence Plus Requirements
At the core of Licence Plus is a commitment 
to delivering quality work and consumer 
protection. It includes the following 
requirements:
•	 Providing a property assessment and  

pre-works Energy Performance Certificate
•	 Ensuring a customer has impartial advice 

to make informed decisions
•	 Agreeing a contract to deliver the  

agreed work
•	 Providing a post-works Energy 

Performance Certificate to demonstrate 
the improvement 

•	 Providing financial protection for  
the work completed

•	 Lodging details into the TrustMark  
Data Warehouse

licenceplus@trustmark.org.uk

For more information on the  
Licence Plus Scheme please email:

http://www.trustmark.org.uk/tradespeople/join-through-trustmark
http://www.trustmark.org.uk/tradespeople/join-through-trustmark
http://www.trustmark.org.uk/schemeproviders/current-trustmark-scheme-providers
http://www.trustmark.org.uk/schemeproviders/current-trustmark-scheme-providers


Overview of TrustMark Licence Plus 

EPC created and lodged into EPC Register
Property Assessment held with Scheme Provider

Property requires Assessment

TrustMark Retrofit Professional

Stage 1

Homeowner Project

Property Assessment

TrustMark 

Stage 2

Business registered under extension of scope 
for agreed Licence Plus trades

Property owner agrees with Registered 
Business the scope of the works to be 

undertaken based upon assessment outcomes 
and consumer desire. Contract for work and 

services must be put in place

All works / services must be lodged into DW 
with all the required information to meet 

scheme rules and lodgement requirements 
- this will include any financial / consumer 

protection requirements

Stage 3

Validation of installation via EPC lodged into 
EPC register

TrustMark Retrofit Professional

EPC Assessment

Project Completion

Business required to lodge all documents into  
Data Warehouse when stages 1, 2 and 3 are completed

Information and analytics - 
driver for risk based audit

Assessment documentation

Pre and post works EPC reference number

Work and financial protection lodged

TrustMark Data Warehouse

Desktop Audit

Risk based or scheme 
requirements driven audits

Onsite Audit where required



For more information on becoming  
a TrustMark Registered Business,  
visit www.trustmark.org.uk

Follow us:

www.trustmark.org.uk
#TrustMarkUK
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http://www.trustmark.org.uk

