CONSUMER TEMPLATE FOR SUPPORT OF COMPLAINTS TO INSTALLERS
Your address

Business / person’s name
Address


Date:

Dear [Name],
Subject: Formal Complaint – Request for Remedial Works

On [date], you were employed to carry out the following work following an assessment at the property stated above:

[describe the scope of work(s)]

Since the work was completed, the following issues have become apparent:

1. (Be concise and factual)
2. 
3. 

Under the Consumer Rights Act 2015, I am entitled to expect that:

· the work is carried out with reasonable care and skill
· the work is completed within a reasonable time
· any materials used are of satisfactory quality and fit for purpose

Based on the issues listed above, I do not believe these rights and the relevant standards have been met and am notifying you of my official complaint.

I have enclosed copies of supporting evidence, including (delete where necessary):

· photographs
· reports / correspondence
· invoices or receipts (where applicable if you have paid a contribution to the works)

I am giving you the opportunity to return and put the work right. I expect this to be completed:

· at no further cost to me
· within a reasonable timeframe
· and without causing significant inconvenience

Please contact me within 14 days of the date of this letter to:

· confirm how you intend to resolve these issues
· provide a clear proposal for remedial works
· confirm the timescales for completion

If I do not receive a satisfactory response within this timeframe, I may consider taking further action.  This may include escalating the matter through the relevant complaints process, contacting your Scheme Provider or guarantee provider, and/or seeking independent advice.

I hope this matter can be resolved quickly.  

Yours sincerely,



